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INTRODUCTION

e Reducing barriers to seeking help for
emotional and psychological stress
has been a top priority for clinical
providers, policy makers and
researchers

e Increasing access to quality mental
health care is:

o a top White House Priority
o a key evidence-based strategy in
preventing suicide

e Though there has been a significant
amount of attention, time and
resources given to decreasing
barriers to help-seeking, stigma and
other barriers continue to impede the
acquisition of help by those who are
suffering

METHODS

e \We utilized a trauma-informed
framework to examine suicide
prevention, the haddon matrix
o This revealed key help-seeking

targets in the areas of pre-injury,
host, and socio-environmental

e \We then used the google application
‘Jam board,” an interactive whiteboard
tool, for a series of brainstorming
sessions with key stakeholders
o several actionable products to

Increase help-seeking and optimal
modes of dissemination were
selected

Best Words to Encourage Help-Seeking
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TRANSLATIONAL PRODUCTS

INTERACTIVE WHITEBOARD RESULTS

Haddon Matrix of Suicide

Physical Environment

# Exposure to violence

& Access o lethal means

# Lack of structures to impede access to lethal
means of suicide

® High alcohol availability

® Low minimum wage

® Lack of connection with community

o Availability of suicide methos

# Unfettered access to method of suicide
& Mo phone call for help

® Mo transportation to drive o help

e Lives alone

Social Environment

# Lack of proper geographic distribution
of mental health resources

® Socioeconomic issues that affect access

[0 PesOLUICeS
# Lack of social connectedness

e No friend or family to call for help

o No scheduled activities feeling like a
burden to others

o Recent dissolution of an intimate
partner relationship

o Community and mental health resources to help | ® Ensure safe reporting of suicide death
tamily and triends cope with loss of loved one
® Community events that celebrate the life of the

loved one who was lost and not events that
elorily or stigmatize suicide death

& Build community that is accepting and
supportive of suicide survivors and include
SUrVIivor in community activities

# Educate family and friends about
suicide survivor needs and available
MEROUTCES

& Promote positive messages aboul
help-secking

Expert
Podcast
Series

Finding the
Words Video
Series Host Agent
® Mon=help-seeking o Comfort with lethal means of
Pre-Event & Trait Impulsivity suncide
* Shame » Makes use of more lethal methods
# Mental illness of suicide
# Unemployed ¢ Hahituation around methods of
# Feeling hopeless sulcide {vetrinarians around
& (ccupational Stress tranguilizers, soldiers around
guns)
& State impulsivity o Lethality of method
Event # State Aggression o Fircarms most letha, followed by
® Alone jumping from extreme height,
# Substance use poisoning, asphyxiation, and
# Hopelessness medication overdose
# Mon-help-secking o 1se of method (self-inflicted
* Mo care provider gunshot to head most lethal)
® Writing of suicide note
& Autopsy on body to confirm cause | ® Forensic investigation of what
Post-Event of death method was used and
{DEﬂth} & Religious beliefs: Life after death ;i::.‘unvﬁ:m:.‘r:tc surrounding the
ethod used
® Assessments to see il any salety
strategics were used
# Stabilization {hospitalization) CBT| « Remove all lethal means from
PI}EI’—E“’EH" for suicide attempts home
: o * Medical evaluation
(Survival) |, Safety plan
& Aftempt SUrvivors support groups
# (Case management
product falls in the matrix.

Figure 1. This figure depicts the framework used to identify help-seeking targets, the Haddon Matrix, and where each
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career
implications

* Perception of
being weak/less
than

Encouraging Help-Seeing in Suicide Prevention:
Developing Actionable Products

AUDIENCE

« Who do we want to reach?
» Who would benefit the most from this

project?

» How are specific populations best

communicated with?

» What is the appropriate language to use

KEY THEMES

« What is the purpose
of this project?

* What are the most
important themes and
takeaways?

----------------------

with populations?

2

Questions
| Asked

RESOURCES

* Who are SMEs in the
field?

« What do their
networks look like?

Figure 3. This flowchart depicts the process by which the video and podcast series
were developed using jam-board , highlighting the considerations of: audience, key
themes, and resources.

Figure 2. This graphic organizer depicts the types of questions that were asked during

brainstorming sessions in the planning stage.

USU Disclaimer: The opinions and assertions expressed herein are those of the author(s) and do not necessarily reflect the official policy or position of the Uniformed Services University or the Department of Defense.
HJF Disclaimer: The contents of this publication are the sole responsibility of the author(s) and do not necessarily reflect the views, opinions or policies of The Henry M. Jackson Foundation for the Advancement of Military Medicine, Inc. Mention of trade names, commercial products, or organizations does not imply endorsement by the U.S. Government.

e A series of four instructional, role-play
videos will be developed to:

o 1) help leaders choose the best words
to encourage help-seeking,

o 2) teach peers to choose the best
words to motivate help-seeking in
other peers,

o 3) instruct health providers how to use
the best words and analogies to
prompt help-seeking among their
patients,

o 4) Instruct spouses on how to select
the best words and approach when
encouraging their loved one to seek
help.

e Additionally, a series of hosted, expert
podcasts will be developed to increase
the knowledge of the general public
regarding the best set of facts and
‘knowledge sound bites’ to help friends,
colleagues and family members improve
their mental health

CONCLUSION

The challenge of developing strategies
to increase help-seeking is commonly
mired by a flood of competing and
disparate ideas and priorities. By using
an interactive, organizational tool such
as the Jam board, varying ideas and
perspectives were identified and
prioritized quickly and judiciously. The
result was a consensus on 4
Instructional videos that have potential to
help many different audiences ‘find the
words’ to increase help-seeking.
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